
 

 

 

 

 
 

CARERS’ NEWS 
A newsletter for  

Families, friends & all people interested in mental health  
 

This is an invitation to carers/professionals/volunteers and all people interested in  
issues concerning adult mental health 

DECEMBER OPEN MEETING 
 

 To be held on 

Wednesday 14 December 2016 
From 1 pm to 4 pm  

At the NOTTINGHAM MECHANICS, 3, North Sherwood St, Nottingham NG1 4EZ 
 

A Buffet Lunch will be served at 1.15 pm 

SOCIAL /GAMES/ TALKS / BUFFET 
 

Although booking is not essential if possible please phone Geoff Curtis on  

0115 9631916 or email: geoffcurtis@ymail.com- to confirm attendance 
 

 

Included in this issue: 
�Healthwatch Report on Crisis Service  � New Questionnaire (Research) 
�News from the Trust  � Beacon Lodge (formerly ‘Broomhill’) � Film about carers 
�Smokefree Policy �Your Voice, Your choice 
�Aebal Leisure  
�Carers Federation Support - Broxtowe area �Beeston Carers 
�Useful Contacts  
� Changes To POhWER Advocacy Services 
�Trent Psychological Services             
� About the Carers’ Council (back page) and Membership form (page 11) 

 

Registered Charity No. 1073466 
Articles written in this newsletter do not necessarily represent the view of the Carers’ Council. 

 

December 
 2016 
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CARERS’ COUNCIL Allies in Adult Mental Health CONTACT DETAILS: 

Geoff Curtis, Chair To notify attendance at Open Meetings & for all general enquires 
Tel: 0115 9631916 or email: geoffcurtis@ymail.com 
Peter Robinson – Treasurer, Membership queries and forms Tel 01623 512607 or email: 
peter.robinson930@ntlworld.com    
Sandra Vanner – Newsletter - Tel: 01773 776739 or email:  sandravanner@gmail.com 

NB:  in 2017 our  SPRING OPEN MEETING  will be on Wed 5th  APRIL  

1 – 4 pm – at The Mechanics, 3 North Sherwood Street, Nottingham 

Next Carers’ Council Committee Dates For 2017 - You are welcome to join us 
Fri 27 Jan 10 am   .........Christopher Cargill House, 21-23 Pelham Rd, Nottingham NG5 1AP 
Wed 5 April 12 noon Nottingham ..................Mechanics, North Sherwood Street, NG1 4EZ 

 

 
 

AT OUR DECEMBER OPEN MEETING 

The speaker at our Christmas meeting will be Ian Ferris. Ian is working with Smoke 
Free Life Nottinghamshire and together with the trust aims to help inpatients with the 
new requirement for no smoking on psychiatric wards. As we all know this is going to 
be hard for many who use tobacco and other substances as a crutch. But also we 
must protect the lives of those whose work place this is. Having worked in a place 
where at least one hundred cigarettes were smoked per working day and being a non 
smoker myself I can empathise with this. (See page 5 for more information) 

AUTUMN OPEN MEETING 

The speaker at our last Open Meeting, Paul Sanguinazzi, gave us the news that 
the Trust finally has a confidentiality and information sharing guide which has 
been circulated to all trust staff and has required a second reprint. 

Myself and to a greater extent Graham Machin have worked for some years towards 
this end and although I have not heard Graham’s views I am glad that something has 
been accomplished at last. It may not be perfect but at least every one will be using 
the same guide and if needed it can be amended. 

As Paul said there has been huge enthusiasm from trust workers for this guidance. 

Copies can be found on the trust website or contact me for paper copies. 

                  Geoff Curtis (Chair) 
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DAMNING REPORT ON MENTAL HEALTH CRISIS SERVICES 
 

You may have seen the Nottingham Post’s headline on Wed 26th Oct and 
comments in the next day’s edition of a joint report by Healthwatch Nottingham 
and Healthwatch Nottinghamshire commissioned by Nottingham City Care 
Commissioning Group. 

This was hugely damning of the Nottinghamshire Healthcare Foundation 
Trusts Crisis Teams and the way they respond to calls for help. Having read 
the report (with tears in my eyes before I got to the end) it seems to me that 
someone working in the Nottingham South Crisis Team has a hidden agenda 
whereby they actively encourage callers to endanger their lives in order to avoid 
doing their job properly (with at least one success according to the Nottingham 
Coroners Court). 

The horror stories quoted in the report are quite tame compared to some I have 
been told of, but never the less should never have happened to vulnerable people 
or the equally vulnerable carers.  

As you probably know this has been a major concern of mine for some time rest 
assured I shall not be silent when meeting Trust representatives. 
                   Geoff Curtis (Chair) 

 

ARE YOU A MENTAL HEALTH SERVICE USER OR CARER? 
 

Andrew Grundy, Research Associate, University of Nottingham has contacted the 
Carers Council inviting people who are diagnosed with severe or enduring 

mental health issues under a care plan, and carers to help them develop a new 
questionnaire to measure user and carer involvement in physical health care 

planning in mental health services. 
 

All participants will receive a gift voucher for taking part. 
 

For more information, please contact the team before the 1st December 2016. 
The research team can answer any questions you may have and discuss the 
project in more detail with you to help you make a decision about participating: 

Helen Brooks, tel: 0161 306 7784, mob: 07552007535, email: 
Helen.brooks@manchester.ac.uk 

You can also find an online version of the survey on this website: 
https://survey.ls.manchester.ac.uk/TakeSurvey.aspx?SurveyID=76MH9o36 
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News from Nottinghamshire Healthcare NHS Foundation Trust 
 

NEWS ON BROOMHILL HOUSE - IT IS NOW ‘BEACON LODGE’ 
 

For those of you who are wondering what has happened to Broomhill House in 
Gedling – I was passing some weeks ago and noticed that lights were on – and the 
name had changed!  After looking at the Trust’s website I found the following 
information.  

Nottinghamshire Healthcare has officially opened Beacon Lodge (formerly Broomhill 
House), a new 12 bedded step down unit for people recovering from an acute phase 
of mental illness.  

This service has been commissioned by Nottinghamshire Healthcare and is delivered 
by Turning Point.  The service opened to service users in September, will run as a 
pilot for 12 months, providing support and intervention for people well enough to 
leave acute inpatient mental health care but requiring support prior to returning to 
independent living.  

Beacon Lodge provides an individualised service, offering a safe, therapeutic 
environment in the community for people recovering from an acute episode of mental 
illness. Holistic, non-judgemental and recovery focused interventions are provided to 
service users, with a range of community based support services to help the transition 
to independent living.  Face to face support is always available 24 hours a day 7 days 
a week to include face-to-face support for a maximum of 8 weeks in the step down 
unit. 
        Sandra Vanner 

 

NEW FILM ABOUT CARERS 
 

The Trust has created a new short film about carers. 
� Starring several people you may recognise – including our Chair Geoff Curtis � 

Those of you who were at our September Open Meeting will already have seen this 
film as Paul Sanguinzzi showed it at that meeting. 

The film was created with carers and highlights some of the challenges they face. 
The film will be shown to all staff when they start work at the Trust, to make sure that 

our staff recognise the important role of unpaid carers. 
You can view this film on the Trust’s website - on the home page enter ‘new film for 
carers’ in the search box and it will bring up the link.  If you do not use the internet 
perhaps you could ask at your local library or maybe a family member or friend may 

be able to show this to you. 
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The following information was copied 
from the Trust’s website regarding the 

new Smokefree Policy 
 
‘We are now smokefree, which means that smoking tobacco cigarettes and 
e-cigarettes on our wards and in our grounds will not be allowed. 
There will be huge benefits for our staff, patients and visitors and the Trust Board 
remains strongly committed to becoming smokefree. 
The key elements to becoming smokefree are: 
1. Making nicotine replacement therapy (NRT) readily available on all wards for 
nursing staff so that they can administer it to patients within 15 minutes of 
admission to our wards without the need to wait for prescriptions 

2. Training staff in adequate numbers to ensure that accurate assessments of 
nicotine dependence take place and suitable recommendations of NRT are 
offered to support each individual 

3. An increase in meaningful activity and capacity to provide it 
 
E-cigarettes 
In 2015 Public Health England said that e-cigarettes are likely to be 95% less harmful 
than smoking tobacco. The trouble is that unlike NRT they are currently unlicensed 
and unregulated so it is not possible to know exactly what is in them. E-cigarettes 
haven’t been around long enough yet to be certain of what the long term effects of 
using them might be so at the moment the Trust has made the decision to treat them 
in the same way as smoking. However this is under continuous review and may 
change as new evidence emerges. 
We do encourage patients in the community to use e-cigarettes as they try to stop 
smoking; however certain unproven elements make them unsuitable for inpatient 
areas.’ 
 
If you are looking for support to stop smoking please contact your local smoking 
service. 
Nottingham City 0800 561 2121 / Nottingham County 0800 246 5343 
or call the national Smokefree helpline on 0300 123 1044 
For more information on the Trust Smokefree policy contact:  
smokefree@nottshc.nhs.uk’ 



 6 

YOUR VOICE YOUR 
CHOICE 

 

The Patient Experience Team  are recruiting to a new group (to include carers) ‘Your 
Voice, Your Choice’ which is a consultation group we can contact should we be 
thinking of making any changes to services, this is mainly done via email and post. 
So far we have 150+ members and this is growing weekly, if you would like to join I 
can be contacted on 01623 673749 or Nicola.perkins@nottshc.nhs.uk 
We look forward to hearing from you. 

______________________________________________________ 
 

Aebal Leisure 
 

Mentoring / Sports / Leisure / Fun / Social / New skills & 
Hobbies / Independence / Friendship / Self Confidence / Mentoring 

 

Welcoming adults in both the mental health and learning disability sector to become 
more active. 

 

Aebal Leisure was set up in 2012 with an aim to promote social inclusion through 
sport and/or general leisure activities. Support is delivered in one-to-one and in small 
friendship groups, and there is no limit to the activities that individuals can be 

supported to do.  The service is able to create sessions that work for the individual, 
whether it be learning a new skill, building social confidence, or simply becoming 
more healthy and active.  The team at aebal leisure make it their priority to 

understand the needs of each and every individual and how they can be supported to 
meet their potential.  At the heart of the service is a drive to make all individuals more 

independent and more active out in the community. 
 

Aebal Leisure are now accepting referrals for adults from both the mental health and 
learning disability sectors.  Aebal Leisure can work throughout Nottinghamshire.  Most 
of our service users pay for this service through a Personal Budget / Direct Payment.  
Your Social Worker, Support Worker or GP should be able to advise you on whether 
you are eligible for funding either through the Local authority or the NHS.  Short 

sessions are available. 
 

To find out more on how to become involved 
You can contact us for more information on 07591 555 858 

Email us at: aebal.leisure@gmail.com or visit our website at:  www.aebal-leisure.com 
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CARERS FEDERATION CARER SUPPORT GROUPS 
AND DROP IN SESSIONS 

OPEN TO CARERS LIVING IN THE BROXTOWE AREA OF NOTTINGHAMSHIRE 
Funded by Nottingham West Clinical Commissioning Group 

 
CARER SUPPORT GROUPS (for Carers only) 

Join us for mutual support, share experiences, updates on relevant information & 
guest speakers Refreshments available - 50p per person. 

BEESTON 
Third Tuesday of each month from 9am-11am (i.e.: 15 Nov 2016, 17 Jan 2017) 
Pearson Centre, Nuart Road, Beeston, NG9 2NH 
 
EASTWOOD 
Last Tuesday of each month from 1pm – 3pm  
St Mary’s Church (Church Lounge), Church Street, Eastwood, NG16 3BS 
(NB – there is no meeting on 29th November as there is a Xmas Social planned 
instead on Tues 6th Dec 2016 1pm—3pm At The Lady Chatterley 59 Nottingham 
Road, NG16 3AL).  Phone Zanel for more information (07525237716)

 

And in addition 
DROP-IN Sessions for advice & information 

 

Stapleford and Bramcote Carer Drop in Sessions 
18th Jan 2017  11am-12noon Bramcote Surgery, Bramcote, NG9 3HF 
15th Feb 2017  11am-12noon Stapleford Care Centre, Stapleford, NG9 8DB   
15th Mar 2017  11am-12noon Hickings Lane Med Centre, Stapleford, NG9 8PN   
 

Chilwell Carer Drop in Sessions 
23 Nov 2016  11am-12noon  The Valley Surgery Bramcote Lane, NG9 4ET 
25 Jan 2017   11am-12noon Chilwell Meadows Surgery, Beeston, NG9 6DX 
22 Mar 2017  11am-12noon The Valley Surgery Bramcote Lane, NG9 4ET 
 

Eastwood Carer Drop in Sessions 
8 Dec 2016  11am-12noon Church Street Medical Centre, Eastwood NG16 3BS 
12 Jan 2017  11am-12noon Church Walk Surgery, Eastwood NG16 3BG 
9 Feb 2017   11am-12noon Hama Medical centre, Kimberley, NG16 2NB 

 
For more information on any of the above call Zanel on 07525237716 

(NB: Zanel works part time – leave a message if no reply and she will get back to you) 
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BEESTON CARERS’ IN MENTAL HEALTH 

The Group is open to people across Broxtowe, Hucknall and the locality, who support 
those experiencing mental distress. You may be a family member, friend or 

neighbour. 
We aim to provide: 

A welcome, understanding, relaxation, empathy, an opportunity to share experiences, 
information, speakers and social activities. 

Come and join us 
We meet on the second Tuesday of the month from 3 pm to 5 pm at: 

Middle Street Resource Centre, 74, Middle Street, Beeston, Nottingham NG9 2AR 
Group contact details: Judith Machin 0115 9179025, David Bryan 0115 9284725 

 

SOME USEFUL CONTACTS FOR CARERS 
 

For Nottingham CITY Carers:  
Carers First Service (Carers’ Federation):        0115 962 9310 or 962 9369 
For a carers’ assessment phone the City council on 0300 300 3333 or phone the 
Carers Federation 0115 962 9310 for advice and information 
For Nottinghamshire COUNTY COUNCIL Carers: 
Nottinghamshire Carers Hub (Carers Trust): 0115 8248824 
For a carers’ assessment phone the County Council on 0300 500 80 80 or phone the 
hub on 0115 8248824 for advice and information. 
 

Nottinghamshire Healthcare NHS Foundation Trust: 0115 969 1300 
The Trust’s Involvement Team: 0115 993 4567 
The Recovery College: 0115 9560827 
PALS (Patient Advice and Liaison Service) – Mental Health 0800 015 3367 
 

Crisis Resolution Home Treatment contacts 
� Nottingham City: 0300 300 0065 (24 hours) 
� Nottingham County South: 0300 123 2901 (24 hours) 
� Mansfield and Ashfield: 0115 956 0860  (24 hours)  
� Bassetlaw: 0300 123 1804 (7.30am – 9pm) or 0115 956 0860 (9pm – 7.30am) 
� Newark and Sherwood:  0300 3000 131 (9am-5pm, Monday - Friday)  or 0115 956 
0860 (5pm - 9am Monday - Friday, and weekends) 

 

Rethink:  General Enquiries: 0121 522 7007     Advice information 0300 5000927  
Central Notts Mind: Tel: 01623 658044 
Mid-Nottinghamshire Self-Care hub, 0300 303 2600, 
www.nottshelpyourself.org.uk/selfcarehub  
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CHANGES TO POhWER ADVOCACY SERVICES 
On 1st October 2016 a new advocacy service commenced in Nottinghamshire and 
Nottingham City.  
The new contract was awarded following a competitive tender process and POhWER are 
once again the contracted provider. The service will still be known as Your Voice Your 
Choice however it is different from the previous contract in that they will only be delivering 
statutory advocacy and a limited amount of non-statutory advocacy.  
 

POhWER have developed a new delivery model which will enable people to see just one 
advocate, whatever the type of advocacy they require. This will ensure a more seamless 
delivery of advocacy services for people, meaning they receive consistent support, do not to 
have to repeat their story to different advocates and can rely on advocates having a better 
understanding of who they are and what matters to them. 
The statutory advocacy POhWER are responsible for delivering is: 
• Independent Mental Capacity advocacy (IMCA) - An IMCA must be instructed and 
consulted when a person lacks capacity and has no family or friends to support them 
when there are issues concerning serious medical treatment or change of 
accommodation. An IMCA may also be involved in reviews/safeguarding.  

• Independent Mental Health advocacy (IMHA) - An IMHA is available to help ‘qualifying 
patients’ understand the rights, safeguards and legal provisions to which they are entitled 
under the Mental Health Act. 

• Paid Representatives - Appointed when a person is subject of a Deprivation of Liberty 
authorisation, to maintain contact with them and represent and support the person in all 
matters relating to the DoLS. The person will lack an appropriate family or friend to 
otherwise represent them. 

• NHS Complaints Advocacy - When a person is making a formal complaint about poor 
treatment or a service provided by the NHS then ICA can support that person. 

• Care Act Advocacy - Where a person or carer has substantial difficulty being involved in 
their social care assessment, support plan, review a safeguarding enquiry/review and 
has no one appropriate to support their involvement.  

 

The non-statutory advocacy services they deliver is: 
• Hospital based non statutory IMHA advocacy service for informal patients in a mental 
health or learning disability establishment (i.e. those in hospital that are not detained 
under a section of the mental health act.)  

• Advocacy service as part of the Transforming Care fast track programme. Advocacy for 
people with learning disabilities and/or autism at risk of being admitted to, or already in 
hospital, for assessment and treatment of their mental health needs and/or challenging 
behaviour.  

All advocacy can be accessed or queries answered via one contact point: 
Telephone: 0300 020 0093 / Minicom: 0300 456 2364 
Email: yourvoiceyourchoice@pohwer.net Post: PO Box 14043, Birmingham, B6 9BL 
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       Working in partnership with the   
 

 

TRENT PTS - PSYCHOLOGICAL THERAPIES SERVICE 
Feeling stressed, anxious or low? 

We can help you conquer a wide range of psychological and emotional problems. 
 

The service is available to people living in the Nottinghamshire and the City of 
Nottingham who are over the age of 18 and registered with a local GP.  You can self 
refer – see below for the various ways you could do this. Or you could ask your GP or 

other professional to make the referral for you 
 

OUR SERVICES ARE FREE OF CHARGE 
We provide short-term therapies that can:  

� Help to reduce your symptoms  
� Help you to cope with adverse life changes  
� Improve your ability to develop and sustain relationships  
� Help you manage long-term physical health conditions 

 

We also offer:  
� Couples therapy – Struggling with your relationship?  We can help couples 
dealing with relationship problems.  

� Educational Groups – Small group sessions in a friendly environment. 
 

����  HOW TO GET HELP   
You must be 18 years and over and registered with a local GP. You can either: 

� Visit our website at www.trentpts.co.uk to refer yourself.  
� Pick up a form from your GP surgery.  
� Request a form by phoning 0115 896 3160.  
� Alternatively, we could complete the form, during the call.  
� Ask your GP or other third party professional to refer you to us. 

Telephone: 0115 896 3160  website: www.trentpts.co.uk 
 

What to expect 
� Attend a friendly, confidential face-to-face assessment to help us understand 
your problems.  

� We’ll create a tailor-made treatment plan for you.  
� You’ll see the same therapist throughout your treatment.  
� Therapy is normally completed within three months. 
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                     CARER/ORGANISATION  MEMBERSHIP FORM  

 
 
Title (Mr,Mrs, Miss, Ms) ............ Forename(s).............. ................................................. 

Surname....................................................    Address.................................................... 

........................................................................................... ............................................  

Postcode....................................  Mobile ........................ ............................................... 

Tel: .............................................    Email ...................................................................... 

To save on postage we prefer to send out newsletters and  
information by email. Please state if you prefer email or post.      .............................. 
 
We are sometimes asked to send information concerning carers on to our members. 
Please tick this box if you do not wish to receive these emails   
 
*Data Protection Assurance 
All information will remain confidential to the Carers Council and will not be passed on 
to any organisation.  All information is protected by the Data Protection Act.  
  
 
Please tell us where you heard about us? ....................................................................  
 

Signed.......................................................................        Date..................................... 
 
if this membership is for an organistion you work or volunteer for, please state name 
of organisation 
 
........................................................................................................................................ 
 

Please return to Peter Robinson, 4 Vellus Court, Sutton In Ashfield, Notts NG17 5GN  
(Email: peter.robinson930@ntlworld.com) 
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THE CARERS’ COUNCIL  
Allies in Adult Mental Health 

 

The Carers’ Council is a charity and offers support across Nottinghamshire to 
families, friends and carers of those experiencing mental distress by providing: 

 

� Someone to talk to about experiences  

� Quarterly Open Meetings with speakers and social activities.   

� Quarterly Newsletter of events and information.  

� Outings for members and family  

� Promoting a partnership approach - working with NHS healthcare staff, 
Councils and other organisations 

If you would like to find out more or would like support, contact Geoff Curtis:  
Tel: 0115 9631916 or email: geoffcurtis@ymail.com 

 

Charity Commission No 1073466 
 
 

MEMBERSHIP AND MEMBERSHIP FORMS 
 

For anyone new to The Carers Council and this newsletter,  
we very much welcome new members and people who would like to become involved 

with our organisation. 
Please fill in the Carer/Organisation Membership Form on the Page 11 or phone 
Geoff Curtis to find out more.  You will then receive your own copy of this newsletter. 

We make no charge for membership! 
To current members – we are updating our records and if you have not filled in a 
membership form recently (over the past year) we would be grateful if you could 
complete and return the enclosed form.  Forms can also be handed in at our 

December Open meeting on December 14th 
 

Please let us know if we send you a newsletter but it is no longer required. 
 

OUR SPRING NEWSLETTER 

We welcome contributions (information, stories, articles, poems etc) for our next 
newsletter from all our readers/members by Wed 15th February 2017 please. 

If you have news and views from other groups you may go to, please let us know 
 


